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1 About This Guide

1.1 Purpose of this Guide

The objective of this manual is to provide guidance to the user (investor/ entrepreneur who is the
applicant) concerning:

(i) Services and Functionalities provided by NSWS

(ii) Step-by-step guide on how to identify, apply, track, and obtain approvals through NSWS
1.2 Organization of This Guide
This manual has been organized into the following parts:

o QOverview of NSWS
® NSWS Investor Services

1.3 Acronyms, Abbreviations, Definitions

Term / Abbreviation Definition / Full Form

NSWS The digital portal serving as the National Single Window System
under the Investment Clearance Cell

Investment Clearance Cell |Cell setup under Invest India, DPIIT, to facilitate investors.
Responsible for developing and maintaining NSWS, the National
Single Window portal

ICC Investment Clearance Cell

KYA Know Your Approval

State SWS State Single Window System

Approval Approvals, as used in this document, refer to any regulatory or legal

clearance to be obtained from the government by any investors,
entrepreneurs, businessperson, or business entity before
commencing any business activity in India, including but not limited
to Approvals, Registrations, Licenses, Permits, Clearances,
Certifications etc.

CRF Common Registration Form

SRF State Registration From




2 Overview of NSWS, the National Single Window System

2.1 Objective of NSWS

The hon’ble Minister of Finance, Government of India, during the budget speech on 1st February 2020,
announced the setting up of an Investment Clearance Cell (ICC). The proposed ICC has been developed as an
online portal, named NSWS, which will act as a National Single Window System (NSWS) for investors.

NSWS enables investors to identify, apply, track, and obtain approvals needed before starting any business
operations in India. This eliminates the need for investors to visit multiple IT platforms and authorities to
gather information and obtain approvals from different stakeholders.

NSWS aims to fulfill the following objective:
e Provide efficient, convenient, transparent, and integrated electronic services to investors.

e Establish a single window mechanism to integrate the services provided by various central
government ministries, departments, and select state governments.

e Provide a single window interface for procuring approvals required to commence a business in India.

e Provide a uniform and seamless experience to the investor through a unified interface.

2.2 Scope of the NSWS

NSWS covers Central and State approvals required by any investor, both foreign or domestic, before starting
any business operations in India, including but not limited to registrations, licenses, permits, NOCs, and
approvals. It provides a platform for any investor to identify, apply track and obtain final decision on their
applications. The final authority of approving or rejecting applications resides with the respective authorities.

2.3 Salient Features of NSWS
NSWS has been designed keeping the investor (user) at the center, and boasts of the following features:
< Provides a single unified interface for investors to identify, apply, track, and obtain approvals.

< Helps investors identify applicable approvals depending on the specific business activities being
planned and other investor-specific context.

< Provides an ‘Approval Repository’ where the investor can select and apply for any approvals, as
needed.

< Reduces the need to fill in same information at multiple places through intelligent auto-population.

< Provides ability to track status of an application and raise reminders to authorities, as per agreed
process, if any.

R
L4

Provides a unified document repository to where investors can upload and save their documents, and
view and download documents issued to them by authorities.

R
L4

Provides an intuitive and easy to use communication module to respond to any clarifications or
additional information requests raised by processing authority on submitted applications.

R
L4

Guides investor in situations where multiple forms or approvals need to be submitted in a specific
sequence and timing.




2.4 Functional Overview of NSWS
NSWS has a modular architecture, whereby various modules have been developed for each service that
NSWS is envisioned to provide to its various users and stakeholders. When an investor uses NSWS, he/she
interacts with various modules to complete their journey and obtain the needed services.

The following diagram provides a high-level investor (user) journey through the portal. Next section talks
about each of these steps and functionalities in more detail.

NSWS : User Guide

1. Homepage

> 2. Shortlist Approvals

Visit Know Your Approvals (EYa)!

(to find out opplicable approvals)

OR

WVisit Approval Repositorny?

(to select applicoble approvals, if
aliready known)

1vA module helps investors identify
applicable approvals by asking a set
of simple questions.

2 Approval Repository contains all
approvals avallable on NSWS.
Investor can select and apply for
specific approval that they need.
Detalls of each approval can be seen
by clicking on it.

> 3. Apply

Register/Login to as Investor

e Answer KYAT

View/add/Remove,/Select
approvals® on Dashboard; proceed
to apply

Fill Common Registration Form (CRF)

Obtain the list af Approvals to be

. applied Apply for central approvals:

= Fill Application Formis)®

# Upload applicable Documents®
= Make applicable Payments

# Submit Form(s)

Select approvals from Approval

. Apply for state approvals:
Repository

# Fill State Registration Form (SRF)

# Investor automatically signed
into State Single Window
Systems (SWS)

# Investor applies on State SWS

*K¥A has 2 parts - one to identify central govt approvals, and other to identify State

govt. approvals.

*lrwestor can revisit Approval Repository to select and add more appravals, if
needed.

¥For some approvals, investor may be automatically signed into the concerned
authority portal for filling and submitting form

S lrvestor can upload documents from their computer er from their Document
Repository on NSWS (If already uploaded)

> 4. Track

Login/Navigate to Investor
Dashboard

View status and timeline of
approval(s)/application(s)”

View and respond to
clarifications raised by
concerned authority

Raise reminders, if needed, to
cancerned authority as per
processing timelines, If any

Approval Granted/Rejected by
authority®

? Application forms, documents,
payment details, prefile ete. can
also be viewed

¥ Any documents issued by
cancerned authority can be
viewed and downloaded by
investor from their dashboard,
under the tab ‘Issued
Documents’

Investor Help and Support — FAQs, ‘Contact Us® form and Toll-Free Number on NSWS website

Note: The National Single Window System (NSWS) is a digital platform for guidance of investors to identify and to apply for
approvals as per their business requirements. While NSWS endeavors to keep the list of Approvals and Registrations up to date and
accurate, we do not guarantee the completeness or accuracy of this list. This list is provided by NSWS on the Platform ‘as is’ based
on inputs from Ministries/ States and may be subject to change from time to time and NSWS may not be held responsible for losses
or damages caused, if any. The KYA feature is completely dependent on the information provided by the User and is only indicative
in nature to identify a list of Approvals and Registrations that may be required for the User’s business. We recommend the User to
undertake their own independent analysis and evaluation of applicable licenses. The acceptance or rejection of the User’s
application falls under the respective Ministry/ Department’s jurisdiction.




3 NSWS Investor Services

3.1 Introduction to NSWS Home Page

The journey of any new user starts at the NSWS Homepage that can be reached at www.nsws.gov.in.
Below is a snapshot of the NSWS Home Page with a brief description of the various services,
functionalities, and information available.

Fai Fand 3R sirafie @R fam INVEST INDIA
DEPARTMENT FOR PROMOTION OF INDUSTRY AND INTERNAL TRADE

P National Single beta

. HOME ABOUT US ALL APPROVALS HELP S LOGIN
o Window System Q B

India’s National Single s & v o iiying et conpet o cll o

o companies to come and establish their
Window System presence in India. Very few countries

will offer the kind of opportunities

India does today. i ] 2

~ Hon'ble Prime Minister Narendra Modi . y
'

View All Approvals

About National Single Window System
(NSWS):

India’s National Single Window System for Business Approvals

The National Single Window System (NSWS) is a digital platform for guidance of investors to identify and to apply for
approvals as per their business requirements. The Know Your Approvals (KYA) module supports information across 32 e
Central Departments and 14 States. However, there may be other approvals required that the investors may like to check at o
their own discretion. Currently, the portal hosts applications for approvals from 18 Central Departments and 8 State

Governments.

The platform is built to serve as an advisory tool to identify approvals based on user input and is to be used for guidance
purpose only. We are working to onboard more approvals and update relevant information on a periodic basis.

We look forward to your feedback for improving user experience and to achieve the goal of making this platform a true,
genuine National Single Window System.

34 Participating Ministries

Ministry of . Ministry of Labour DY ot Ministry of Petroleum
! Civil Aviation and Employment Sorouiine wd ! and Natural Gas

= —— — et of ndia —

14 Participating States



http://www.nsws.gov.in/

How It Works?

Take Your KYA Journey Apply for Approvals

kn

Answer a

he approvais Apply for approvals through a single in

Industrial Land Bank Portal

GIS - based map displaying available infrastructure for setting up business
operations in the state.

7 KMOW MORE

Frequently Applied Approvals

gricult a
for Issue of P itory ication for Issue of Phy

&/

Track Status & Get Approval

Track the status of your application in

Certificate for import of agricultural Certificate for export of agriculture Certificate for Re-export of

commodity, where such commodity is... commodity commodity

for Permit to Import
p P! als for
sowing/planting/propagation

10

FAQ’s Submit your query/feedbac

First Name*
‘What is National Single Window System?

Mational Single Window System (NSWS) is a one-stop-shop porial, and a medium of

convenient and efficient online Government-to-Business (G2B) services to the business
community, which reduces the complexity in obtaining information and services related to
starting businesses in India and deals with various approvals, registrations and permits.

Calling Number*

Select

Do | need to register on respective State Single Window Portal also for availing services
under NSWS portal? Organization Name

Is there any fees/ charge for registration of user on National Single Window

System (NSWS) portal? Select

Message/Query Description®
Which documents can be stored in the "My Documents” folder on the user dashboard?

Can a user apply for multiple approvals and registrations at a time?

Last Name™*

E-Mail ID*

State/Province (ptional)

Select ~

(Optional)  Sectar™

Belect

Investor Type*
Select




1. KYA: Know Your Approval (KYA) is an intelligent web tool, a dynamic questionnaire that will ask
users a set of simple questions and basis the answers that users/investors provide, it enable
investors to arrive at the list of approvals required to commence their business in India.

2. View All Approvals: This is the repository of all approvals that are available on NSWS, also called
Approval Repository. In cases where the applicant is aware of the approvals that they need to set up
their business, they can directly select approvals from here without taking the KYA questionnaire.
The user can also see the details/attributes of each approval.

3. About Us: This page contains brief summary about NSWS, its features and the ministries, state and
the team working with NSWS

4. All Approvals: Provides user with three options to select or identify the required approvals: Central
Approval; State Approvals; Know Your Approvals

5. Help: This Page is to aid the user through FAQs, Query Form, Contact Us details

6. Approval Cart: This opens the list of all the selected/identified approvals by the Investor to view and
apply

7. Login: Takes user to the NSWS login page

8. About NSWS: This section describes NSWS the participating Ministries and States. Please click on
‘Know More’ to see the details about it

9. View all approvals: Connects user to the Approval Repository (refer point 2)

10. FAQ’s: NSWS has a set of Frequently Asked Questions to help users with queries regarding the
process and the system. Click here to visit the Help Page to access more FAQs

11. Ask Your Questions: Submit this form to connect with us and ask your questions

3.2 Identifying / selecting approvals
3.2.1 Use KYA functionality to identify applicable approvals

1. Visit the Home Page and click on Know Your Approval Now to take the KYA Journey

W 3o st iR sivafie amw fm % INVEST INDIA

@b DEPARTMENT FOR PROMOTION OF INDUSTRY AND INTERNAL TRADE

P National Single (bt

. HOME ABOUT Ut ALL APPROVALS HELP Q S LOGIN
o Window System ) oUT US LL APPROVAL! ELI S E|

India’s National Single B & we are toying a e cospet for ol gobal

- companies to come and establish their
Window System presence in India. Very few countries

will offer the kind of opportunities
India does today. yy ] .
~ Hon'ble Prime Minister Narendra Modi g’
>
View All Approvals > °




2. The tool has two different sections for both Central government and State government approval. Select
Central or State to proceed with Central KYA and State KYA respectively.

National Single bet
Window System

=

Begin your journey through KYA which helps generate a list of Central
and State approvals that maybe required to start your business
operations in India. This list of approvals is for guidance purpose only.

four app

Central KYA:
The Central Approvals module has four sub-sections:
Foreign Investment Details and Project Land Details.

Process to follow:

1.
2.

Click on “Business Registration” tab
Answer the set of question that appear

e INVEST INDIA

ational Single = g ow Your Approvals - Central

=

STEP1
Business Registration

Window System

STEP1

Business Registration

1 Do you have a legal entity registered in India?

Yes No

2 Are you a new entity employing labour for your project?

Yes No

cation falls under the

Business Registration, Business Activity Details,

E MY APPROVALS

Additional Information

Based on preliminary research, we have collated
information that may help you navigate through the
various sections and help you answer the questions on
KYA

5 Would you like to apply for Start-up/MSME/Industrial Entrepreneur registration? (Check additional information for eligibility?)

Select v




3. Click onthe “?" icon to read the additional information to understand the question better
4. Any additional information for the selected question (if available) will appear in the right panel, to
help the investor understand and answer the KYA better

B INVEST INDIA

E:) National Single b«

Window System Know Your Approvals - Central & wraeerovais | [ 2 toow |

STEP1
Business Registration

Additional Information

STEP 1
© Business Registration 3. Would you like to apply for Start-
up/MSME/Industrial Entrepreneur registration? ©

(Check additional information for eligibility?)
1 Do you have a legal entity registered in India?

Eligibility Criteria for Start-up Recognition:

Yes No

private limited co
ted liabiliy p

“Turnover should be
previous financial ye

s than INR 100 Crores in any of the

2 ) Areyou anew entity employing labour for your project?

shall be considered as a startup up to 10 years from the

Yes No

3) Would you like to apply for Start-up/MSME/Industrial Entrepreneur registration? (Check additinal igformation for eligibility?)

MSME Eligibility criteria:

Select AR ION
Criteria Micro Small
Investment in Plant &
Machinery

&

Annual Turnover

& &
Less than INR 5 Crore Less than INg

Less than INR 1 Crore Less than INA
1
1}

("4 Do yourequire any of the following Intellectual Property for your business?

5. Click on “My Approvals” tab to see the list of identified approvals

El My Approvals

CENTRAL RELATED APPROVALS

Udyam Adhaar Registration for MSME




6. Now complete the questionnaire for other three sections/tabs as well
7. Click on Submit to Know Your Approvals or Reset Form to take the Journey Again

INVEST INDIA
AND INTERNAL TRADE

P National Single ==

s Window System Know Your Approvals - Central © wareros @] | 2 woan |

STEP 1
Business Registration

Additional Information

3. Would you like to apply for Start-
up/MSME/Industrial Entrepreneur registration? ©
(Check additional information for eligibility?)

Will you be involved in trading of goods? (Import/Export)
Eligibility Criteria for Start-up Recognition:

as a private limited company

ity partnershi

han INR 100 Crores in any of the

O STEP2
*) Business Activity Details

! 1
I 1
I 1
I 1
I 1
I 1
I 1
1 j STEP3 1
! C Foreign Investment Details !
I 1
I 1
I 1
I 1
I 1
! 1

MSME Eligibility criteria
@ STEP 4 " ™ Smal
( - - fiteria licro mal
Project Land Details =
Investment in Plant & 1
_____________________________________________________________ Machinery Less than INR 1 Crore Less than INR
FmT-- - === == 1 [—————=—=—==35 | & & i
1 1 1 a o Less than INR 5 Crore Less than INR
Annual Turnover
1 1 ‘ Save as Draft ‘| Reset Form :
1 1

8. On clicking Submit, the user will be taken to the KYA Result Page to see the list of approvals
identified
9. The user can either proceed to save and apply or take State KYA journey

W am s iR e @R

&5 DEPARTMENT FOR PROMOTION OF INDUSTRY AND INTERNAL TRADE

P National Single ‘b= My Approvals(l 1)

o Window System

Based on your information provided by in previous step, below is the
list of approvals identified. This list of approvals is for guidance
purpose only and does not constitute legal and/or official advice.

1 i ion for obtaining desi partner i i ion number (DPIN)

M

2 Registration as a Taxpayer (under composition scheme)

3 Registration with the Employees' Provident Fund Organisation

4 i ion under the State Act, 1948.

A

5 Registration under the Contract Labour (Regulation and Abolition) Act, 1970

6  Application for Issue of Phytosanitory Certificate for export of agriculture commodity




10. On clicking Know State Approvals, the user would be asked to save the approvals identified by the
central KYA. To save the list of approvals, user is required to sign into NSWS. (refer section 3.3.1 to
understand registration and login)

% INVEST INDIA

Do you want to save your approvals?
You don't need to fill KYA again, all your approval
will be available on your dashboard and You can

apply any approval anytime

11




State KYA:
1. Select the applicable State to undertake the State KYA and click on continue

®= National Single be=
» Window System

Select State

Please select the state(s) applicable to your business/project*
Andhra Pradesh

Assam

Himachal Pradesh
Karnataka

Madhya Pradesh

‘ ‘ Back to Homepage

The State Approvals module has three sub-sections: Utility Requirement, Business Related, Sector Specific
Questions.
2. Follow the same steps as described above for the central KYA journey

. —r e
= ;‘\r?:;::lsigghf Know Your Approvals - State (& uvapprovas @ | |23 M DasHBOARD

Gujarat

STEP1
Utility Requirements

STEP 1 Additional Information
© Utility Requirements

Any additional information for the selected question in
this form (if available) will appear here, 1o help you

q understand and answer the KYA better.
1) Please select all that are applicable to you:

elected Land &
11 Please specify if your establishment requires land.

(] No

f Selected Land & Building
Please select the options that your establishment may require:

Select -

Please specify if your establishment plans to undertake any building or development activity:

Yes No

3. Screenshot above shows the additional information on the right panel

12




B My Approvals

STATE APPROVAL - Gujarat

6IDC - Land Applicatios

4. Screenshot above shows selected approvals under My approvals

*—) National Single ‘t==
e W?n?nnv? Sylsnlgn? Know Your Approvals - State E MyapPrOVALS @@ | |88 MyDaskBoARD | Q 9 v

Gujarat

STEP1

Utility Requirements
T, us & Building
i Please select the options that your establishment may require: AcCionaliiotaton
Select - Any additional information for the selected question in
this form (if available) will appear here, to help you
—/ understand and answer the KYA better.

i Please specify if your establishment plans to undertake any building or development activity:

Yes No

STEP2
® Business Related

: 1 Save as Draft Reset Form ‘

5. Complete KYA by answering all the three sections. User can then proceed to the next State Approvals if
user has selected more than 1 state or Submit the State KYA

13




Based on your KYA answers, here is the list of approvals identified : e 1
for ing your busi perations in India. L .

1 Udyam Adhaar Registration for MSME
2 Trademarks
3 Copyright

4 Foreign Investment Approval

1 Approval of the Captive Generating Plant (CGP) or DG Installations

2 Certification of HV/EHV Electrical Installation by Chief Electrical Inspector
2 MSME Intent Registration

4 Apply High Tension above 91KW

5 Authorization under Bio- Medical Waste

6. On completing the state KYA, user will be taken to the KYA result page. The user can either edit KYA
response or Save and Apply for identified approvals

3.2.2 Use Approval Repository to select applicable approvals
In cases where the applicant is aware of all the approvals that they need to set up their business, they can
directly log in and apply for approvals without taking the KYA questionnaire.

The Approval Repository has a list of all the licenses that can be taken and applied from the system
segregated under the Ministries and Department. An investor can go the Approval Repository section and
search for the required licenses and apply for them either in one go for multiple license or one by one.

1. Visitthe Home Page and click on View All Approvals to see all the licenses of the ministries

R sirafies @R INVEST INDIA
@5 DEPARTMENT FOR PROMOTION OF INDUSTRY AND INTERNAL TRADE

©= National Single (bt
. oM S LOGIN
C:: Window System HOME ~ ABOUTUS  ALLAPPROVALS HELP Q [

India’s National Single B B e cre ioying a rodt coupet for o gobal
o companies to come and establish their
Window System presence in India. Very few countries

will offer the kind of opportunities
India does today. i § ] : ,
~ Hon'ble Prime Minister Narendra Modi )
=
View All Approvals °
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2. The necessary approvals can be chosen either by filtering your respective ministry through the filters

on left panel of the screen or by putting the approval/ministry/department name in search bar

T
I
1
1 " e
1 , Approvals and Registrations ! 1
: 7 FILTERS | S : O, Search for Approvals and Registra :
| [ ARV o Bogf | Uy M o 1
1 Ministries :
| 1
: Ministry of Agriculture and Farmers |
| Welfare (31) I Farn F
1
: Ministry of Atomic Energy (28) 1 for Issue of Phy itary for Issue of Phy itory for Issue of Phy itory
1 Ministry of Ayush (1) : Certificate for import of agricultural commodity, Certificate for export of for Re-export of agriculture
! 3 2 A 1 where such commodity is being re-exported commodity
1 Ministry of Chemicals and Fertiizers i
1 (2 1
1
| Ministry of Civil Aviation (11) :
1
| Ministry of Coal (3) :
p Ministry of Commerce and Industry 1
| (107) !
1
: Ministry of Communications (45) | e and Farmers Welfare ; v dF
1 Miistry of Consumer Affas, Food : Application for Permit to Import plants/plant Application for Permit to Import pl pl for Permit to Import soil/peat or
: SR s T 1 materials for sowing/planting/propagation products for consumption or processing Sphagnum moss or other growing media
1
1
| Department :
| 1
: Arms Division (3) 1
1
! Central Transmission Utility (4) |
1

3. The investor can view all the details of all the approvals by clicking in the approval tile. There are two

options: Add to My Approvals; Details of the approvals
0 INVEST INDIA

T 3inf 3 sraf @R @
OF INDUSTRY AND INTERNAL TRADE

PARTMENT FOR PROMOTION

P National Single be=
o Window System

Approvals and Registrations

'Y FILTERS 549 Approvals Found

Ministries

ry of Agriculture and Farmers

31) Application for Issue of Phytosanitary Application for Issue of Phytosanitory

Welfa:

Ministry of Atomic Energy (32 Certificate for import of agricultural commodity, Certificate for export of agriculture commodity

O — where such commodity is being re-exported

Ministry of Civil Aviation (11)
Ministry of Coal (3)

Ministry of Commerce and Industry
(111)

Ministry of Communications (47) Ministry of A er

Application for Permit to Import pl P for Permit to Import plants/plant

Ministry of Consumer Affairs,
and Public Distribution (22)

materials for sowing/planting/propagation products for consumption or processing

Department

Arms Division (3

Central Electricity Authority (5)

ransmission Utility (9)

HOME ABOUT US ALL APPR

88 MY DASHBOARD

vals and Registrations

O, search f

ult v
Application for Issue of Phytosanitory
Certificate for Re-export of agriculture

commodity

Ministry of Agriculture and Farmers Welfare
Application for Permit to Import soil/peat or
Sphagnum moss or other growing media

. -
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4. Click on Details to know more about the approval such as Description of license, Documents
Required, Law and Rules, Concerned Authority

W s e s e “ INVEST INDIA

DEPARTMENT FOR PROMOTION OF INDUSTRY AND INTERNAL TRADE

OC-] National Single <=

" HOME ABOUT US ALL APPROVALS HELP B8 MY DASHBOARD
Window System

Application for Issue of Phytosanitary Certificate for
¢ import of agricultural commodity, where such
commodity is being re-exported

Ministry of Agriculture and Farmers Welfare > Department of Agriculture, Cooperation and Farmers Welfare

gricultural commedity (a quantity of seeds, plants and plant products or any regulated article consigned from one party to other at any one-time FREE
eing re-exported under Clause 3(21) of the Plant Quarantine (Regulation of Import into India) Order, 2003

This certification is for importi
shipment) where such commo

5. Assoon as the user clicks on “Add to approvals”, the user is taken to the login page to login into
NSWS and add approvals to approval cart (refer section 3.3.1 to understand login and registration)

®= National Single be=
o Window System

Login

Enter your Email or User ID*

Enter Your Password

6. After clicking “add to my approvals”, a pop up will appear giving a success message
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& 3o s ik s amR 0 INVEST INDIA

&% DEPARTMENT FOR PROMOTION OF INDUSTRY AND INTERNAL TRADE

i i bet
8 ulalrtlldo:;lssylsnlg:‘: E HOME ABOUT US ALL APPROVALS HELP 88 MY DASHBOARD
e

Approvals and Registrations

Y ALTERS 549 Approvals Found O, Search for Approvals

Ministries

M U d Farmers

Application for Issue of Phytosanitary Application for Issue of Phytosanitory Application for Issue of Phytosanitory

Ministry of Certificate for import of agricultural commodity, Certificate for export of agriculture commodity Certificate for Re-export of agriculture
where such commodity is being re-exported commodity

Ministry of
@

Ministry of C

. ‘ Ministry of Agriculture and Farmers Welfare
Application for Permit to Import pl pl ication for Permit to Import plants/plant Application for Permit to Import soil/peat or

Ministry of Consumer

and Public Distributio materials for sowing/planting/propagation products for consumption or processing Sphagnum moss or other growing media

Department (o
. -

Arms Division (3

C

al Electricity Authority (5]

c

ransmission Utility (9)

7. Click on the approval cart icon (marked in screenshot above) to see the list of licenses added to the
cart

45 DEPARTMENT FOR PROMOTION OF INDUSTRY AND INTERNAL TRADE

& 3o v sik sivafes @w ‘ INVEST INDIA

©= National Single ®=
Co Wndowsysem My Approvals (11)

Here are the list of approvals added for you

Registration of manufacturer, packer or importer of pre-packaged ity for sale, distribution or delivery
Registration under the Contract Labour (Regulation and Abolition) Act, 1970

Application for Issue of Phytosanitory Certificate for export of agriculture commodity

o Min

Registration as a Taxpayer (under composition scheme)

Registration for manufacture of carry bags

8. The user can either click on Save & Apply to apply for the approval and fill the concerned form or
click on Add more approvals to go back to the Approval Repository

3.3 Apply for Identified or selected approvals

3.3.1 Login/Register
Before a user moves to his dashboard, he/she needs to log into NSWS to access the approvals and apply
for the same.

1. Forregistration, user will be needed to provide the below details:
e Full Name*
e User Name*

17




e Mobile No.

e Email ID*

e Enter password*
Confirm Password*

®= National Single b«
LJ Window System

Register

Full Name *

Username * Mobile Number

Email *

Enter Your Password * Confirm Password *

Already have a registered account?

2. After registering, user will receive a verification email to verify the details provided
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3. |Ifthe user is already registered, she/he can login using the Email ID or User ID. Later, there will be a
provision of login through SWS ID as well

P National Single ®bet
Window System

Enter Your Password

Dont have an account yet?

4. User will also be able retrieve the password using the forgot password functionality. Enter the
mobile number or email id and click on continue to retrieve the password.

®= National Single b=t
8 Window System

Forgot Password?

Enter your registered email address/mobile number, and well help you set
up a new password.

‘ Back to Login

3.3.2 Proceed to Dashboard

Once the investor has added all the required approvals in his/her account, they'll start appearing on the
Investor’s Dashboard with approval wise respective statuses. The user will be able to apply for the
approvals, check for status of applied approvals and respond to Ministry’s queries from his/her dashboard.
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There are two tabs on the dashboard, one is for the Central Approval listing and status and the other is for
the state approvals. User will be able to apply for the Central approvals through NSWS and for state
approvals, user would be redirected to the State Single Window system.

Below is the example of what the Investor dashboard will look like for Central Related Approvals and State
Related Approvals:

. ;
C—; National +ADD APPROVALS & REGISTRATIONS
Window System

B8 Dashboard

L] Documents P © are your updates for today

@ My Profile CENTRAL RELATED APPROVALS (J) STATE RELATED APPROVALS

Ministry of Finance

Ministry of Environment, Forest

and Climate Change

Ministry of Corparate Affairs Not Applied Free @

Registration under the Employees State Insurance Act, 1948.

Application forlicense / permit for storage transport Ministry

1. The user can see the list of central and state related approvals by clicking on the respective tab

2. Add More Approvals: Gives user the option to go to Approval Repository or retake KYA to add more
approvals

3. Help: This will give user the option to go to FAQs, see this Investor Guide, or go to Contact Us page

4. Application Status: Select your filter to filter the list of approvals (refer section 3.3.7.1)

5. Advanced Filter and Search: User can use it filter the approvals basis the ministry name and date of
application filling. User can type out the name of approval in search bar directly to filter the approval

6. SWS ID: Shows the Single Window System ID which can later be used to login as well

7. Action Icons: Eye Icon will let the user view the filled application and it’s processing; ‘i’ icon/option
will show the details of the approval; remove icon/option will allow the user to delete the approval
from dashboard

8. Documents: Allows user to store and access documents that he/she can upload/attach in multiple
applications for ministries and state approvals. Investors can also view or download any documents
issued by the concerned authority

9. My Profile: Allows user to edit his/her profile details. The user can change their mobile number in
the user profile. The email ID cannot be changed.

10. Approval Name: Name of the selected/identified approval, clicking on approval name will show the
approval details

11. Applied On: Applied on will indicate the date on which approval was applied on

12. Assigned To: Lists the name of the ministry to whom your application is sent

13. Application Status: Gives the real-time status of the application. Please refer to Section 3.3.7.1 for
further details

14. Application Fee: The fee associated with the application
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15. Apply Now (Grey/In-active button): For Apply Now button that is grey in color or in-active, NSWS is
currently working to bring those approvals on the portal. For time being, those approvals can be
applied be applied through the respective ministry/department websites

3.3.3 Apply for Selected Approvals
The applicant has an option of applying for applicable approvals separately. All approvals do not have to be
applied for at the same time.

User will have the option to apply for multiple approvals together by selecting the approvals together or can
be applied one by one through the dashboard.

G INVEST INDIA

P National Single
e

Window System

+ ADD APPROVALS & REGISTRATIONS

88 Dashboard 28 Dashboard

Good Afternoon Yukti Punj, here are your updates for today
[ Documents

Application Status

Sphagnum moss or other growing media Farmers Welfare

@ My Profile CENTRAL RELATED APPROVALS o STATE RELATED APPROVALS -
=SSty [l
You have 2 applications Q 1 Advanced Filter ‘
| — e ——
=75
: 1 Approval Name Applied 0n Assigned to Application Status  Application Fee Actions
1
! 1
1 Application for Issue of Phytosanitory Certificate Ministry of Agriculture and 1~ p—
| [ - ’ ! s Not Applied Free 0 B :
1 1 for export of agricufture commodity Farmers Welfare i 1
e S ——.
U 1
! Application for Permit to Import soil/peat or Ministry of Agriculture and a
| : poscats P P - ¥ 8 e Not Applied e ®
! 1

Your Single Window System
D

3.3.4 Fill Common Registration Form

Once the user selects the approvals/ licenses they want to apply for, they will have to fill up the CRF
mandatorily to access the approval specific forms, which will consist of common fields across different
forms such as CIN/LLPIN Number, Name of applicant, address, business entity details etc. Once the
common fields are filled, these will be auto filled in all the other forms that the investor will be filling
subsequently. These auto-populated fields would be user editable.

1. Fill Registration Details: Select the registration option for your Business Entity
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Common Registration Form

This fc

Common Registration Form

s your common details that will be used to pre-fill common fields ac

Authorization to lay, build, operate or inform: ing mechanism will eliminate the need to fill the same fields repeats
expan... [
Company Registration Details :
1
Please select the option best suit for your business entity 1
1
o 1
1
Incorporated in India under Companies Act 1
Incorporated in India under Limited Liability Act :
Apply for incorporation as Company/LLP :
________________________ 1

If the investor has an incorporated business entity:

2. Enter CIN/LLPIN basis your selection if your business entity is already incorporated

Common Registration Form

m captures your common details that will be used to pre-fill common fi

Common Registration Form

Authorization to lay, build, operate or uring mechanism will eliminate the need to fill the same fields

expan

Company Registration Details

vss all forms for

all identified approvals. The common

entified approvals. The common

dly across mult

22




3. Once the CIN/LLPIN is validated, the user can proceed with the CRF and fill all the sections as shown
below

& o smiz m e INVEST INDIA

dh  DEPARTMEN N STRY AND INTERNAL TRADE

*— National Single ‘== g : —
c Window Systom Submit Your Applications P E——

@ Commen Registration Form Common Registration Form + Expand Al

The information provided below may be used for processing any approval that you may wish to apply on NSWS.
Application for Issue of

S G = . N .
Phytosanitory Certificat Entity Identification Number

Please select the option best suited for your business entity & Enter CIN Number
Incorporated in India under Companies Act - L15202DL1959PLCO03786

Company Registration Details +
Postal Address Details +
Authorised Signatory Details +
Factory / Site Location +
Product / Services Offered +
Investment details +
Financial Turnover +

Maximize the section to fill the required fields within the CRF.

All the other application forms will appear on the left panel of the screen. Once the user complete CRF,
he/she can proceed with the application forms
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4. If the investor’s entity is not incorporated and they wish to apply for incorporation, then the investor
can select the same in CRF.

Commen Registratisa Farm Common Registration Form
This form captures your comman details that will be used 1o pre-fill common fields across all forms for all identified appravals. The common
Authorization to lay, build, operate or information capturing mechanism will eliminate the need to fill the same fields repeatedly across multiple forms

expan...

Company Registration Details

1 1
| Please select the option best suit for your business entity |
I Apply for incorporation as Company/LLP - 1
1 1
User Registration Detail +
| 1
| Save as Draft

1. Fill the User Registration Details and click on Proceed to company Registration after filling the form

bl fr
NTF L TERRAL TRAD Q INVEST INDIA

©— National Single i i i . o &
b e Systgm Submit Your Applications B woiseoaD | 0 Qv

User Registration Details

Common Registration Form First Mame * Middle Name

Yukti
Application for Issue of
Phytosanitory Certificat.. Last Name *

Punj

Date of Birth *
21/09/2021

Gender *
Male Female

Address

Pin Code *

110091

Address 1 * Address 2

Address 3 Country =

INDIA -

rata Pt

2. Review the application and submit
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Review your application

Carefully review the application as once submitted, it cannot be edited.
Common Registration Form

Form 1

Form 1 - User Registration Form

®

Application Fee

FREE

| USER REGISTRATION DETAILS
First Name
Middle Name
Last Name
Date of Birth
Gender
Address
Pin Code
Address 1

Address 2

I have reviewed and accept that all the information provided by me is correct.

Yukti

Punj

21/09/2021

Female

110091

Go back to edit details

3. The user will receive a success message

Submitted Successfully

Your application for ‘Common Registration Form' has

been submitted successfully

Once the ministry reviews the application form, the user will get a link in his/her dashboard through which
the user can navigate to the Ministry of Corporate Affairs’ Portal. The user can complete the incorporation
process of his/her business entity there. The status of the incorporation application can be viewed through

his/her Dashboard on NSWS.

Once the entity is incorporated, he/she can go back to the CRF to enter the CIN/LLPIN and proceed to
apply for approval specific forms. All the application forms on NSWS can be filled only after the applicant’s

entity is incorporated with MCA.
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3.3.5 Apply for Central Approvals

3.3.5.1 Fill Application Forms
The user would get license specific forms — which will have license specific fields only, the other common
fields will be auto-populated with the information provided in CRF. These auto-populated fields would be
editable for the user and the user can fill each of the application form to get the approvals

o ﬁ INVEST INDIA

’C") National Single Submit Your Applications 25 MY DASHEOARD

Window System

Commen Registration Form Registration as an Exporter of Tobacco
(Unmanufactured)

Registration as an Exporter of i I
Tobacco (Unmanufactured)

Form - Registration as an Exporter of Tobacco (Unmanufactured)

Registration - Personal Information

Name * Father's Name *

Gender *

Date of Birth *
Email ID *

Mobile Number * Phone Number

491 Mobile Number XXXX  Landline Number

Company Profile +

There can be approvals that requires the user to fill more than one application form. For such applications,
click on respective form tab linked with an approval and fill all those forms to apply for the approval. Below
is an approval with two associated forms

@ Common Registration Form SUBMISSION OF REPORT Form C5a: PRECLINICAL OR...

Form 2

SUBMISSION OF REPORT Form CSa:
PRECLINICA....

Designation *

Address

Address Line 1 * Address Line 2

@] Messaging N

+91

3.3.5.2 Upload documents/template-desktop or document repository
There are three ways in which an investor can add documents while filling up a form.
1. Through Desktop
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% INVEST INDIA

Choose File

Please Choose file from my computer.

2. Investor will also be able to see a copy of all the uploaded documents (uploaded for the applications)
together under the Documents module. This will be the document repository for the Investor, and
s/he will be able to view and download any of them if needed. The user can also upload documents
in applications using document repository.

a. Below is ascreenshot of it in listing view

@ meron

My Computer My Document Libeary

Document
File Name Uploaded On
Type v

Upload 21/09/2021
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b. Andin largericon view

@ erron

My Computer My Document Library

3. For few documents, the user will be given an option to download the template along with the file
upload field, fill the template and upload the documents through desktop

3.3.5.3 Review Application and Submit or Save as Draft
After filling the complete application form, the user can review and application and submit or save a draft
of the application to apply later

e Submit Your Applications 38 MY DASHEOARD

Window System

Name and address of the buyer

Name * Address *

Vidit Bhardwaj

This is to certify that the products designated above have been obtained in accordance with the guidelines of production and inspection
of the organic preduction and operation of the erganic production method and monitored *
Name of the certifier *

Yukti Punj
Date *
07/09/2021
Place * Period of Validity *
Delhi 2021-2022
I --—------"-" 1
1
| Review & Submit : | Save as Draft
L e

For the paid approvals, after clicking on review and submit, the user will be taken to the payment page.

28




3.3.5.4 Make payment and submit application/Check Payment Status
Once the application is completed and the required documents have been uploaded, the applicant will be
directed to make the required payments. The applicant can make an electronic payment at the time of
submitting the UAF for various licenses/ approvals applied for.

1. After filling and reviewing the application, click on Pay & Submit to proceed to payment

Review your application ®
Carefullyreview ihe appiication as once submitted, it

annot be edited.

MOH_Licence to import drugs (excluding those specified in Schedule X) to the Drugs and Rules, 1945
) it FREE

Form 1

Form 1- Form 8

| USER REGISTRATION FORM
Applicant Type Type 1
st e mukul739296
Mr

Mukul

Kumar

Gender Male

Nationality Indian

1D Proof

Test

Test

mall ID T

1 have reviewed and accept that all the information provided by me is correct. 1 |

2. The user will be taken to the payment page, select the mode of payment and other details and
complete payment

’ Wy Pay x|
£¥ NSDL surepay Z=Gov India
i
=== ======= -|
1
! Net Banking !
1 j - 1
B (Transaction Charges may appl . . .

! B g Payment Mode - Net Bankin Transaction Details
| 1

1
| . DebitCard 1
1 = 1
I : Merchant Name
1 L5 ﬁ
| e Credit Card | i} Horc Ban | ICICI Bank @ kotak \nvest India
1 —/ !
1 : Service Description
1
: B NEFT/RTGS : ,‘ AXIS BANK ministry_ treasury_ account_service2
1 ! Transaction ID
! | (O Other Bank
1 Wallat : O otmergan SW1940464616F01622313541800
1 o
1 = ! Bill Amount 220000
1 : Cancel
1 T tion Fees [Incl. GST] () ¥11.8
U L UP! ! ransaction Fees [Incl. GST]
1 1
! : Total Amount Payable
e mmmmmmm— -

220011.8
Verlfedhy  peomene RuPayy o =HB, 3 BHIMD LIPI
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3.3.5.5 Document Repository
NSWS provides secure storage and access to your documents that you can upload/attach in multiple
applications for ministries and state approvals. Investors can also view or download any documents issued
by the concerned authority under the tab “Issued Documents”.

oa % INVEST INDIA

~ ———
. + ADD APPROVALS & REGISTRATIONS
8 Window System

OF Dashboard

[ Documents

UPLOADED BY ME

ISSUED DOCUMENTS :

@ My Profile
You have 3 saved documents Q = =
File Name Document Type Uploaded On Document Actions
Undertak Form 1A/Authorization Letter (In ca:
RS SIS, oo R (ncese 12/08/2021 NSWS_Organization Registeration. pdf ©® L O
application is not file by Owner/Lessee)
Permission from Airport Operator (only for sites within
12/08/2021 NSWS_Organization Registeration.pdf ® 4L g
Airport premises)
Site Coordinates Certificate (WGS84 datum)/Site Elevation a
12/08/2021 NSWS_Organization Registeration. pdf ©® Lo

Certificate

Your Single Window System
1D

SW8754701030

1. Uploaded by me: shows the list of documents uploaded by the user
2. Issued Documents shows the list of documents issued by the ministry/state/licensing authorities

3.3.5.6 Fill Applications on Departments’ Portal
For some approvals, user will have to submit the application forms on the respective ministry/department
portal. For such cases, user would be asked to fill CRF and then a registration form (if required) after which
an approval specific link would be generated in his/her dashboard provided by the concerned
ministry/department as shown below.

Application for Issue of Phytosanitory Certificate Ministry of Agriculture and = R —— 3
i | v Y i Not Applied Free ® :
for export of agriculture commodity Farmers Welfare Easrm)

Environmental approval of clinical
Ministry of Environment,

trials/pharmaceuticals/veterinary drugs derived 28/05/2021 ] € Free H
Sl ! Y/ ugs cem HIOVZOZ - rest and Climate Change s ©
from living modif.

Application for approval of a model of weight or Ministry of Consumer Affairs, P: b
P e g 28/05/2021 ! Approved Lo SO @ ®

measure (Digital) Food and Public Distribution 10)

Unified License Ministry of Communications Not Applied Viattale - | ® :

Ministry of Information and

Registration of Newspapers 5 e Not Applied Free | ® :
Your Single Window System Broadcasting d
D

1
License for importing food items including food Ministry of Health and Family 1
28/05/2021 In P ¥ 7500 [ Go to Ministry Portal
SW1935683907 ingredients and additives for commercial use o Welfare i L ‘ i o ‘ |©
1 4 10/ page ~
@] Messaging V.

On visiting the link, the user will land on the respective ministry’s portal. The user would already be signed
in and can proceed with the respective portal journey to fill the application form and submit application [s.

Once the application is filled, the user can check the application status through his/her dashboard on
NSWS. The user would also get to download the license certificate on NSWS after the application is
successfully approved by the concerned authority.
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3.3.6 Apply for State Approvals

3.3.6.1 Fill State Registration Form
After identifying the approvals needed from different states, the user can go to the dashboard and apply
for the same

” INVEST INDIA

.(_J National Single b=

Window System + ADD APPROVALS & REGISTRATIONS

85 Dashboard 08 Dashboard

[ Documents Good Afternoon Yukti, here are your updates for today

Application Status

@ MyProfile CENTRAL RELATED APPROVALS () STATE RELATED APPROVALS () ] - |

You have 4 applications under 2 states Q ‘ Y Advanced Filter

Once your state form has been Verified by state representative yo

® GOA (3 Applications)

® ANDHRA PRADESH (1 Application) @ State form submitted on 21/09/2021 @ aplyow | @

Your Single Window System
D

SW2207878308

1. The user can fill the respective State Registration Form/s. Below is the Screenshot of Goa SRF:

T 0 INVEST INDIA
F INDUSTRY AND INTERNAL TRADE

National Single e i i i
e Window Systom Submit Your Applications

@ Common Registration Form Goa + Expand All

Goa Registration Form

1
Form - Goa SRF I
1

Business Entity Profile

Legal name of Business entity * Business Constitution *

NESTLE INDIA LIMITED v

Have you registered with [Registrar of companies/shops and establishment/Factories and Boilers/Registrar of co-operative societies/Stamps]? *
Yes No

Scale/Category CIN/LLPIN of the company *

v L15202DL1959PLCO03786

ncarporation Date *

28/03/1959

Company PAN/ Properitors PAN/ PAN =

BZTPPO3020

Website
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2. Fill the SRF and click on Review & Submit as shown below:

b National Single ™=’ Syubmit Your Applications

Window System

Country *

India - Goa -
District * Taluka *

North Goa - Bardez -
City/Village * Pin Code *

Aldona - 110091
Mobile = Email *

1234567890 xood@gmail.com
Aadhaar No./Virtual No PAN
Voter ID

Save as Draft |

3. The user can review his/her application and then click on ‘Submit’ to submit the application

Review your application ®

Carefully review the application as once submitted, it cannot be edited

Goa
FREE

Form 1

Form 1 - Goa SRF

| BUSINESS ENTITY PROFILE

Legal name of Business entity NESTLE INDIA LIMITED
Business Constitution Private Limited Company
Have you registered with [Registrar of companies/shops and Yes

establishment/Factories and Boilers/Registrar of co-operative

societies/Stamps]?

Scale/Category Small Scale Industry
CIN/LLPIN of the company L15202DL1959PLC003786
Incorporation Date 28/03/1959
Company PAN/ Properitors PAN/ PAN BZTPP0302D
[m—————————— ]
This ication is p by the Ministry / State. To ease the process of
jcati will be sharing i ion shared by you with the department. Pls Co back to:adit detsils

tick this checkbox to continue to the concerned Ministry/State portal.

Note: After Submitting, the user will not be able to edit the application form (1 shows above)
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@

Submitted Successfully

pplication for ‘Goa' has been

3.3.6.2 State Single Window System
After filling the State Registration form, the respective state shall accept the user application and provide
user with a link. On visiting the link, the user will land on the respective State Single Window System. The
user would already be signed in and can proceed with the respective State Single Window System Journey.
User journey is defined for the various State Single Window System and is portal dependent.

: moe ‘ INVEST INDIA

©— National Single b= a
i OME Al 83 MY DASHBOARD
o Window System OME  ABOUTUS  ALLAPPROVALS  HELP |

5 CENTRAL APPROVALS
{» STATE APPROVALS

> KNOW YOUR APPROVALS

India’'s National Single B & wasiniqenisonricaion

Window System companies to come and establish their
presence in India. Very few countries
will offer the kind of opportunities
India does today. §

= Hon'ble Prime Minister Narendra Modi

View All Approvals
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W 3a dn s iR anar
ENT F

% o SMOTION OF INDUSTRY AND INTERNAL TRADE

e National Single <=
@ Window System

B INVEST INDIA

APPROVALS > STATES

Gujarat

Gujarat is the 2nd largest producer of crude oil
(onshore) and 4th largest producer of natural gas

Shri Bhupendra Patel

Honourable Chief Minister

Approvals

205 Approvals Found in Gujarat

Agriculture, Farmers Welfare, and Co-operation

Agriculture, Farmers Welfare, and Co-operatic

Application for the grant of licence to
manufacture insecticides

Agriculture, Farmers Welfare, and Co-operation cultu

Certified Seed Production

1
1

1

1

1

1

1

1

1

1

1

1

1

1

1 Application for Agriculturist Certificate
1

1

1

1

1

1

1

1

1

H Cotton Dealer Licence Registration
1

1

1

1

1

\griculture, Farmers Welfare, and Co-operat

Application Form for Soil Testing

Fertiliser Dealer Licence Registration

HOME  ABOUTUS  ALLAPPROVALS  HELP [F ‘ 2 LOGIN

Not available on State SWS Available on State SWS

Welfare, and Co-operation D

Application-Green House 4000 sq mt Final

Fertiliser Manufacturer Licence Registration

T A M SR TR AT

e ’ INVEST INDIA

National Single
» Window System

08 Dashboard 98 Dashboard

£ Documents Good Afternoon Sumit Shrimall, here are your updates for todzy

@ My Profile CENTRAL RELATED APPROVALS () STATE RELATED APPROVALS ()

You have 3 applications under 3 states

@ ODISHA (1 Applicatic
@ UTTARAKHAND (1 Agplicati
@ UTTAR PRADESH

Your Single Window System ID

SW9455982146

+ ADD APPROV/

REGISTRATIONS

Q Advanced Filter |
Tt Tt Tt T T s 1
I @ state form mitted yet | a
1 1
1 1
1 e form 0 1 =}
1 1
1 - 1
1 ' ! 1 o
) 1
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3.3.6.3 Apply on State Single Window System
The user can fill the identified applications on the State SWS, complete the application, upload documents,
complete payment (if any). The whole process of applying for state approval will be done in the respective
State SWS.

The user can download the documents issued by the State Authorities through the Document Repository
on NSWS

3.3.7 Track Application Status

3.3.7.1 Check Application Status
For all the applications that have been applied/selected through NSWS, even when the form is filled on
respective department/state portal, the user will be able to track the application through NSWS and
download the License certificate (if granted as per the licensing authority’s decision).

National Single b= VALS & RECHTRY
= LRI |+ A00 APPROVALS R FEGrTRATION® |

B8 Dashboard 08 Dashboard

[ Documents Good Afternoon Yukti Punj, here are your updates for today

@ My Profile CENTRAL RELATED APPROVALS (J) STATE RELATED APPROVALS
You have 11 applications Q Advanced Filter
Approval Name Applied On Assigned to Application Status Application Fee Actions

Not Applied €500 @ i

Ministry of Finance Not Applied ee @

sonment, Forest
mate Change

Ministry of Corporate Affairs Not Applied ree @

Your Single Window System ID

SW2736314276

1. The user can filter approvals by Application Status. Filters are: Not Applied, Submitted, Query Raised,
Approved, Rejected

a. Initiated: If applicant has already submitted the filled application from NSWS portal and due to some
temporary/ technical glitch the application does not integrate with the Ministry system, the status will
reflect as Initiated. This status will get changed upon integration from backend on its own.

b. Not Applied: Tell the user that the application has not been applied yet.

c. Clarification Raised: If the processing authority needs further inputs from you or a 3 party, it will

change your application status to “query raised”.

d. Rejected: If an application is rejected, that will be shown in the status bar along with the reason. The
applicant can raise a query about this or make a fresh application.

e. Approved: Once approved, the application status will reflect that, and the applicant can download a
copy of the approval and move on to the next steps. Once the application is approved by the relevant
authority, the user will get a SMS on the registered mobile number regarding the same.

f. Applied: Once the application has been submitted, the application status will reflect that in the
dashboard. Further actions by the ministry can be seen under the progress status for the application.
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Once the application has been viewed by the relevant departments, the status will change to under-
processing. Once the application is submitted, user will get a SMS on the registered mobile number
regarding the same.

3.3.7.1 View and Respond to Clarification Requested by Concerned Authority and revise
submitted form

The user can view and respond back to the clarifications requested by the ministry through the Dashboard

by clicking on the bell icon (1 shows the bell icon)

Once submitted, the applicant will not have the option of changing the information unless the ministry has
asked for some clarification and opens a part or the complete form for the investor to edit.

“ INVEST INDIA

+ ADD APPROVALS & REGISTRATIONS

'C—_] National Single ==
Window System

os 2 o
a0 Dashboard o8 Dashboal‘d MINISTRY OF PETROLEUM AND NATURAL GAS - AUTHORIZATION TO LAY, BUILD, OPERATE OR
EXPAND PETROLEUM AND PETROLEUM PRODUCTS PIPELINE

You have received a clarification request on your application for Authorization to lay, build, operate
or expand Petroleum and Petroleum Products pipeline - "Clarification Required"

3  Documents Good Evening Yukti Punj, Here are your updates for today

® MyProfile CENTRAL RELATED APPROVALS STATE RELATED APPROVALS ’ View Attachment. |

You have 20 applications Q ‘ ¥ Advanced Filter
Approval Name Applied On Assigned to Application Status Actions

Authorization o lay, build, operate or expand Petroleum and Ministry of Petroleum and

16/06/2021 Applied
Petroleum Products pipeline Natural Gas e ©00
Publication of Indian editions of foreign magazines dealing Ministry of Information and
= Not Applied
with news and current affairs Broadcasting ot Appre | ©0uo
WPC SACFA Ministry of Communications Not Applied \ 2 @00
Application for Issue of Phytosanitary Certificate for import of Ministry of Agriculture and |
= Not Applied
agricultural commodity, where such Farmers Welfare PPl ] ©0g
Your Single Window System
1D WPC Non Network Maritime Mobile Station Licence (MMSL) |
: Ministry of Communications I !
for Fishing Trawler/Boat y Not Appied | ©00
SW1937865229 |m=————————————————— =
1 @] Messaging v !
Unified License Ministry of Communications Not Applied | 5 o :
[

Once the user clicks on Respond Now (2 shows the button), the user can reply to the concerned
department and add any files if required.

85 Dashboard 88 Dashboard

Good Evening Yukti Punj, Here are your updates for today

3 Documents

Application Status
® MyProfile CENTRAL RELATED APPROVALS STATE RELATED APPROVALS -

You have 20 applications Q 7 Advanced Filter
PRI Sy St SSREOHISSUatS o )
1 - .
Authorization to lay, build, operate or X
Approval Name Applied On Assign Actions
1" expand Petroleum and Petroleum
Products pipeline Messagin A
Authorization o lay, build, operate or expand Petroleumand Minlstr B\—] ging
6/06/202 Ministry of Petroleum and Natural Gas
Petroleum Products pipeline Natlra
! Today
1
Publication of Indian editions of foreign magazines dealing Minlsty  Ministry | 7:14 PM
. . LE Ministry of Petroleum and Natural Gas -
with news and current affairs Bmi de ion1.pdf Authorization to lay, build, operate or expand

1
1

1

1

1

1

1

1

1

1

1

jred Petroleum and Petroleum Products pipeline ]

WPC SACFA Minlstr Gk ]
\ 1
1

1

1

1

1

1

1

1

1

1

| Ministry of Railways - Online Vendor Registration
Application for Issue of Phytosanitary Certificate for import of Ministr . L
agricultural commodity, where such Farfet

Your Single Window System 1

I | Ministry of Railways - Online Vendor Registration
WPC Non Network Maritime Mobile Station Licence (MMSL)

Ministr
for Fishing Trawler/Boat

SW1937865229

: Maach Fie Ministry of Science and Technology -
Unified License B e T = = = e A ARRI ICATINAU TATO IMPORTFYRNRT — — — — — — 1
The user can respond to the clarification required th the messaging window and send (3 shows the

message pop up)
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3.3.7.2 View Details of the submitted Application
The user can view the details of the transactions for each approval by clicking on the view icon present
against each approval in Investor Dashboard, as shown below

O Pocuments You have 21 applications PR el

® MyProfile

Approval Name Applied On Assigned to Application Status Application Fee Actions

Grant of connectivity to the int

Ministry of Power Appli
system- Stage-Il RE Conni ¥ Not Applied
Grant of connectivity to the inter-state transmission

A i Ministry of Power Not Applied
system- Stage-Il RE Connectivity

nmy Not Applied

Farmer ot Appll

Ministry

Not Applied

Farmers
Application psanitary Certificate for Ministry Not Applied
import of agricul mmodity, where such Farmers i

. Ministry of Commerce and
Legal Undertaking for Conversion of DTA Unit into EOU 01/06/2021 K Approved
Industry
Your Single Window System ID
¢ 4 1 Ministry of Commerce and
opyright 24/06/202
SW370895192 P ndustry
= Ministry of Commerce and E)__] Messaging v
rademarks e Not Applied Free
dustry

1. Click on the view icon to see the application details for the already filled application.

2. If the application is approved by the licensing authority and the certificate for the same is uploaded by
them, then user will also get an option to download the license certificate

08 Dashboard

Grant of medium term open access to the inter state Application Staty
3 Pecumns transmission system (ISTS) Aoohed
® My Profile Central Transmission Utility o Ministry of Power
_____________ .
PPLICATION FORGRANTOF .. | DOCUMENTS PAYMENT B O
| U6 G i g L 1 ¥ LY
_______________ ] : !
| APPLICANT DETAILS § Proossvaghetele |
! |

Name of the Applicant Organization BEST TESTING TEAM s 31/05/2021 3:58 pm

Query Raised: Response to clarification

ADDRESS FOR CORRESPONDENCE

31/05/2021 | 3:55 pm

Address Line 1 abe123
Query Raised: Clarification 1 required
Address Line 2 abc123
*  26/05/2021|12:57 pm
State Assam Application Status: Applied
Your Single Window System *  26/05/2021 | 12:57 pm
1D GST Number ABCDEF123436 Application Status: Initiated
SW1940464616
PAN Number ABCDE1234F [Z) Messaging v

3. The user can see the details filled in the application form.

4. Processing details/Transaction Timeline is visible on the right panel of the screen. The user can
download the pdf and view the details/attributes of the approvals.
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88 Dashboard

Grant of medium term n access to the inter state

transmission system (

Central Transmission Utility o Ministry of Power

(B

Documents

® MyProfile

1
APPLICATION FOR GRANT OF ... I DOCUMENTS : PAYMENT
1

| My pocuments

Copy of PPA Test file 1.pdf

Notarized Affidavit as per FORMAT-MTOA-1 Test file 1.pdf

Copy of Board Resolution authorizing a person for Test file.pdf

filing of application, where applicant is a company

Your Single Window System
D

SW1940464616

Application Status

Applied

Processing Details

31/05/2021 | 3:58 pm

Query Raised: Response to clarification

31/05/2021 | 3:55 pm

Query Raised: Clarification 1 required

26/05/2021 | 12:57 pm

Application Status: Applied

26/05/2021 | 12:57 pm

Application Status: Initiated

B_] Messaging

98 Dashboard
{ Cardamom dealer license

[ Documents Department of Commerce o Ministry of Commerce and Industry

® MyProfile

APPLICATION FOR DEALER LIC... DOCUMENTS ! PAYMENT 1
1 1

I] PAYMENT DETAILS

Transaction ID SW1935683907P01622453079947
Amount 210000
Mode of Payment Online

Date and Time 31/05/2021 | 2:54 pm

Your Single Window System ID

SW1935683907

6. The Payment details can be viewed through the Payment tab.

3.3.7.3 Decision by Authority

Application Status

Approved

A Save as PDF (@ Approval Details

Processing Details

31/05/2021 | 4:32 pm

Query Ralsed: Dear sir, please find attached scanned
copy of signature

©

31/05/2021 | 2:55 pm

Application Status: Initiated

o 31/05/20213:47 pm
Query Raised: Hi Mr Sumit, Please share the clear
scanned copy of your signature again

31/05/2021 | 4:10 pm
Query Raised: Hi Mr Sumit, Please share your latest
passport size photograph

.

Sup E]‘_] Messaging

Quen

The Ministry/Licensing authority can finally accept/reject the application of the user. Once accepted, the
user will be able to view and download the certificate/documents issued by the ministry from the

documents tab under the “Issued Documents” tab.

88 Dashboard

[ ]

Documents 1

® MyProfile

You have 4 saved documents

File Name Uploaded On Document

License Certificate 31/05/2021 Approved. pdf7986742462084483850.pdf

License Certificate 31/05/2021 Approved. pdf1931730580084224554,pdf
3170572021 Approved pdf2249473993016578410.pdf

License Certificate 01/06/2021 1.1pdf.pdf6670292421576621021.pdf

Your Single Window System
10

SW1940464616
[2) Messaging

Q

Actions.
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3.4 Get Help or Support

Help and Support section can be accessed through NSWS Website as well as Investor’s Dashboard (see 3.3.2).
It has three sections: FAQs, Contact Us Form and the Investor Guide.

3.4.1 Raise Queries and Complaint or Grievance

If the applicant faces any issues or challenges along the way, they can raise a query, complaint or a
grievance using the various communication channels listed below and those will be adhered to by the
concerned authorities.

e NSWS also answers the queries of the users through the FAQs provided on the Help Page

& i s s siaf?
db DEPARTMENT F.

National Single TEE——
> Window Syslem HOME ABOUT US HELP Q E 88 MY DASHBOARD ‘
@ Ffaq

®

FAQs 5

Frequently Asked Questions
About NSWS

What is the National Single Window System? 2N

The National Single Window System (NSWS) is a digital platform for guidance of investors to identify and to apply for approvals
as per their business requirements. The platform is built to serve as an advisory tool to identify approvals based on user input
and is to be used for guidance purpose only.

Approvals

Gaveming Bodies Why was the National Single Window System introduced? What are the objectives of launchingthe v

portal?

e The user also has the option to fill up the Contact Us Form on the website. We aim to respond to
queries within 72 hours of receiving the query

e The user can also write to us on contactus-nsws@investindia.org.in. We aim to respond to queries
within 72 hours of receiving the query

e A Helpdesk has been set up to answer user queries. The helpdesk is operational from Monday —
Saturday, 9am-6pm (except on National holidays). The user can call us on 1800 114 557
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%R INVEST INDIA

o 3R sitafi@ @R v
db DEPARTMENT FOR PROMOTION OF INDUSTRY AND INTERNAL TRADE

HOME ABOUTUS ALL APPROVALS

'C-) National Single (b=t
o Window System

Submit your query/feedback

Call us Email us !
1800 102 5841 YI contactus-nsws@investindia.org.in '
(Monday - Saturday, 9am - 6pm) 1

Submit your query/feedback

First Name* Last Name*
Calling Number* E-Mail ID*
Country* State/Province Optional)

Select v Select v
Organization Name Optional) ~ Sector*

Select -

Query Type* Investor Type*

Select v Select >

Message/Query Description*

P National Single ‘bt C) Tue, 21 September 2021
o Window System 15:05:03 india Standa

HOME KNOW YOUR APPROVALS FAQ TERMS OF USE Call us (Monday - Saturday, 9am - 6pm)

1800 102 5841
ABOUT US CENTRAL APPROVALS GUIDE PRIVACY POLICY

Email us

CONTACT US STATE APPROVALS SITEMAP - T :
contactus-nsws@investindia.org.in

| Single Window

@b DEPARTMENT FOR PROMOTION OF INDUSTRY AND INTERNAL TRADE

& o e 3R sife @R * INVEST INDIA

Once the query is submitted, following process is followed:

1) The person will receive an automated email with a Query ID once the query is generated in the system
which can be used by him/her for reference

2) He/she can expect a response within next 72 business hours. (Public holidays/ weekends not included)

3) Once the query is resolved, the person will receive a feedback form to be filled by him/her

4) In case he/she is not satisfied with the response received, they need to raise a fresh new query and in
the feedback form they can mention if their query was resolved by the team or not

End of the Document
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